volunteer

quarterly

All Children’s Hospital
Foundation

Allyson Crawford Named
New Volunteer Manager
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Fresh off her gig at Southeastern Guide
Dogs, Allyson Crawford joins the
volunteer team as Volunteer Resources
Manager working closely with Brittany
and Ranetta. Allyson is from south
Florida and started her volunteer career
with Pathfinder Outdoor Education – a
non-profit dedicated to teambuilding and
leadership.
“I had a wonderful time taking groups on
adventures and helping them reflect on
their strengths and growth opportunities,”
Allyson says. She then moved to Southeastern Guide Dogs where
she worked with on-site volunteers. “I also volunteer myself. I’ve
volunteered with Boys and Girls Club, Shy Wolf Sanctuary, Boyd
Hill Nature Preserve and currently I am a ‘Big Sister’ with Big
Brothers Big Sisters,” she says. Allyson has clearly understood the
volunteer role from both sides for nearly a decade.

Telethon Update
This is the time of year that many of you would
typically be helping us with the Children’s
Miracle Network Hospitals Annual Telethon.
As some of you know, after much thought
and analysis, the Foundation has decided to
discontinue the event. Our donors’ Telethon
viewing patterns and participation are not
what they were 32 years ago when we first
started Telethon, or even what they were
just 10 years ago. As our audience’s media
preferences, habits and lifestyles change, so
must we in order to best serve our patients.
All Children’s Hospital is proud to have been
one of the first hospitals to join Children’s
Miracle Network Hospitals (CMN Hospitals)
over 32 years ago. Our relationship with CMN
Hospitals remains solid and All Children’s
Hospital will continue to be your local CMN
Hospital. In fact, watch for the famous yellow
balloon campaign when you are shopping in
your favorite retailers around town. They still
benefit All Children’s Hospital! And watch for
an exciting new CMN Hospitals campaign
with Jennifer Lopez.
We understand the Telethon was very close to
many of your hearts and we appreciate your
years of service during this wonderful event.

“I am so impressed by how committed and connected to the
mission our All Children’s volunteers are,” she says. “They are
also exceptionally friendly – it has made me feel welcome and
I’ve witnessed the impact their warmth has on patients and their
families too!”
Allyson will be working hard behind the scenes to streamline the
application process for volunteers, update policies and procedures
and much more, all in an effort to grow and improve the program.
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“I look forward to shadowing the 40-plus volunteer roles over the
next year and getting to know the staff and volunteers that make
All Children’s Hospital such an exceptional place.” Welcome
Allyson!

From top to bottom:
Amie Gerodimos; Carla Ginlock;
Yun Cho And Emily Higginbotham;
Robert And Elaine Ferris
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Volunteer Spotlight
Congratulations to our Volunteer of the Year:

OWEN YOUNG

“O

wen Young is the
backbone of the Child
Life volunteer team,” explains
Child Life Director Kristin Maier.
“Owen has an
impressive three
shifts a week
in Child Life
and dedicates
countless hours
to the PICU,
CVICU and
Hematology/
Oncology
patients and
families.” That
isn’t all he does
for All Children’s.
In addition
to his typical
weekly shifts, Owen has also
dedicated considerable time
to patient programming and
special events hosted by Child
Life. And it isn’t just quantity.
Owen’s quality is what really
gets him noticed.
“Owen arrives with a smile on
his face and ready to tackle
any task,” explains Kristin.
“Owen will help clean toys or
restock prizes with the same
enthusiasm he gives to the oneon-one work he does with a
patient at bedside or rocking a
baby to sleep.”
Without ever being asked you
can see Owen using his trusty
pocket screwdriver to tighten
a handle or figuring out a new
way to unclog our glue bottles.
They say that “it’s the little
things that count” and Owen
is one volunteer who notices
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those little things.
He lets no opportunity for a
better experience for patients,
family, or staff slip by.

“The Child Life team utilizes
our volunteers in order to help
stretch our services, and their
participation and retention
is vital to so many of our
programs,” explains Kristin.
“Owen is a great example of
someone we are happy to
count on! To know Owen is
here to help is to know it is
going to be great day.”
Several other outstanding
volunteers were nominated
this year, including Jan
Coleman who volunteers in the
Foundation, Amparo Salvador
in the PACU and Michelle
and Bob Entwistle work hard
together at the front desk. Bob
also volunteers in the lab and
was recently featured in the
Volunteer Newsletter.
Congratulations to all of the
nominees, to our winner,
Owen Young … and to all of
the volunteers at All Children’s
Hospital who brighten the days
of our patients, their families
and our staff with their service.

Not everyone was able to attend the Volunteer
Recognition Dinner so we wanted to make sure
you were aware of Dr. Ellen’s personal message
to each and every volunteer. This is reprinted
from the program:
Dear Volunteers,
I am proud and privileged
to say that All Children’s
Hospital offers the finest
facilities and the most
qualified staff – but it takes
the incredible commitment
and support of a highly skilled volunteer
team to help keep things running smoothly
every day.
Your love and compassion come through
every time you step out of your busy lives and
into our hospital doors. Your hard work and
dedication to our mission allow our medical
staff to focus on saving lives. The level of
expertise that each one of you brings to your
job is felt at every turn. I am amazed every
day at the range of people who volunteer for
All Children’s – every age, background and
interest level. You bring your time and your
talent to help in virtually every area of the
hospital, working with patients, helping our
families and assisting staff.
As part of our team, you are also part of
our culture and I am pleased that each one
of you has embraced our commitment to
excellence, respect and collaboration … all
in the name of the young patients we serve.
Working together, we can take this already
superior hospital to the next level, facing
the challenges that an evolving health care
system brings our way and continuing to offer
top-level care to the children we serve.
We truly appreciate every moment of the
more than 32,000 hours of service (and
growing) that you provide each year. You
make us better. You make us shine. You make
us proud.
On behalf of the entire staff of All Children’s
Hospital and the patients and families we
serve, thank you for your service.

Dear
Volunteers,
I hope you
enjoyed Volunteer
Recognition Week
as much as I did.
I think I speak
for Dr. Ellen and
everyone in the
Foundation when I
say how impressed I am with your
dedication and how much
we appreciate you.
Congratulations to our Volunteer
of the Year, Owen Young. Owen –
like all of you – shows up with
a smile, ready to take on any task.
He is always willing to do what it
takes to ensure that our patients
and families have the best All
Children’s experience possible.
To read more about Owen, please
turn the page.
We are so lucky to have the best
of the best at All Children’s and
I would be remiss to not mention
our other nominees including Jan
Coleman whose crazy sense of
humor and hard work we enjoy
regularly in the Foundation,
Amparo Salvador who provides
comfort and so much more in
the PACU and Michelle and Bob
Entwistle who work hard together
greeting families and more at the
front desk. Bob also volunteers
in the lab and was featured a
few months ago in our Volunteer
Spotlight for his service.
If you were not able to attend
the dinner, and you still have not
picked up your recognition gift,
please stop by our office on the
second floor of the 500 building
anytime.
As always, volunteers, thank you
for your service.

Sincerely,

Jonathan Ellen, MD

President & Physician in Chief

Connie Guinn

Annual Giving Director

Three Teen Volunteers Receive
$1,000 Shoemaker Scholarship

I

t’s a tradition that we’re proud to
continue year after year. Named
for our first Volunteer Director,
Frances Shoemaker, the $1,000
college scholarship is provided annually to three teens who take time
out of their lives to volunteer at All
Children’s.

We are proud to announce this
year’s winners:

Marathon and Medical Explorers.
She also received a certificate of
recognition from the International
Relations Committee. Other extracurricular activities include Key
Club, Suncoast Hospice, Homeless
Feeding Committee and Cancer
Support Board. Malak has been
accepted at Florida International
University.

About the
Scholarship
The scholarship
was established in
memory of Frances
Shoemaker, who
served as the first
volunteer director at
All Children’s Hospital
Congratulations Re’Lynn, Samantha and Malak!
from 1967-1978.
Mrs. Shoemaker was
Re’Lynn Capra
responsible for the implementation
of our teen volunteer program.
Re’Lynn volunteers in many areas
Through
her leadership, high school
of the hospital including Child Life,
students were given the opportuPatient Academics, Hematology/
nity to provide volunteer service.
Oncology. She was nominated for
Because of Mrs. Shoemaker’s vision
the Mayor’s Choice Award and
and interest in young people, many
keeps busy with softball and other
teen volunteers have been introextracurricular activities like church
duced to a variety of career fields.
music choir and Medical Explorers
at ACH. She has been accepted to
Criteria for the scholarship include
the University of South Florida.
being a high school senior with
a
minimum grade point average
Samantha Crane
of 3.0. You must already provide
Samantha has volunteered for ACH
service to your school or commusince 2012. She also participated
nity including volunteering at All
in everything at school from cheerChildren’s, and you must complete
leading, to drama, to Spanish club
a required essay.
– and holds two part-time jobs!
Applications are then reviewed by
She has been accepted into the
our scholarship selection committee
University of Central Florida.
and three teens are chosen. Teens
Malak Mahjoubi
can apply for at $1,000 college
scholarship or a $500 vocational/
Malak volunteers at the Front
technical scholarship.
Desk. She participates in Dance

